
 

 
 

TEST YOUR KNOWL-
EDGE 

 
1.  With a reversal of power 
an A.C. ammeter in good 
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Maintaining a service log on equipment serviced can be of 
great benefit to both the technician and their customers.  The 
benefits of having these logs far outweighs the additional 
work needed to start and maintain them.  Some these bene-
fits include: 
 

 Allowing a technician to troubleshoot sys-
tems more timely and efficiently; 

 Aiding a technician in keeping track of ongo-
ing system problems; 

 Enabling technicians to communicate with 
one another;  

 Having a recorded history of maintenance 
performed on a system; 

 Having a record of refrigerant used; 
 Enhancing the professional image of your 

company. 
 
By keeping a service log of the equipment, a technician will 
know what prior service was done to the system.  If the ser-
vice log includes the system’s last recorded running pres-
sures and its applied voltage and current draw, the techni-
cian would be able to troubleshoot the system faster and 
more accurately by being able to compare these system pa-
rameters from their past value to their current values. 
 
Service logs will also allow a technician to see if there any 
are patterns to prior service calls.  If, for example, many of 
the prior service calls were to repair refrigerant leaks, the 
cause of these repetitive leaks could be determined and re-
paired in order to prevent future similar problems.  If the un-
derlying problem can be diagnosed it will prevent repeat ser-
vice calls, thus saving time and money for both the customer 
and the service company.  
  
Many times different technicians are called upon to service 
the same piece of equipment.  Having a service long on 
hand allows technicians to communicate with each other 
easily.  The technician currently on the job can readily see 
what was done on prior visits and avoid repeating the same 
steps unnecessarily.  
 
Performing regular preventive maintenance to any refrigera-
tion equipment will be a great benefit to you and to your cus-
tomers.   
 

Keeping a written record of this maintenance is equally im-
portant.  The maintenance performed can easily be tracked 
and the service log will serve as a reminder to the technician 
to perform regular maintenance within the recommended 
time frames and not overlook any needed tasks or items. 
 
With the ongoing 
changes regard-
ing refrigerants in 
our industry these 
days, having a 
written record of 
the refrigerant 
used will help you 
to stay within cur-
rent guidelines 
and abide by new 
regulations affect-
ing the equipment.  On larger systems it will also help to 
track if excess amounts of refrigerant have been used with-
out finding and repairing a system leak.  The use of service 
logs can also help to identify the type of refrigerant used if 
the system has been converted over to any of the newer 
refrigerants. 
 
A service log does not need to be in any specific or formal 
format.  It can simply be an index card, paper tag or a spiral 
notebook.  Logs should be neatly kept in an accessible area 
where they will not become damaged from any oil, refriger-
ant or other system debris.  
 
The benefits of keeping and maintaining a service log with 
the equipment you service cannot be overstated. It will im-
prove your performance on the job, make your work time 
more efficient and enhance the professional image you want 
for yourself and your company.  

Service Logs 

Frosted Suction Lines 

What does frost on the suction line indicate about a sys-
tem ? Does it indicate a properly working system? Does it 
indicate a shortage or overcharge of refrigerant?  
 
Actually, frost on the suction line only indicates that at the 
location where the frost is present, the suction line piping is 
at or below 32ºF. That is it. It is neither an indication of a 
properly operating system nor a system defect.  
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COMING EVENTS 
 
 

ECM’s: New Stuff I Bet You Didn’t Know 
 

Mitsubishi Ductless Split Systems 
 

Copeland Digital Discus Compressors 
 
 

Air Filtration Basics (You Thought You 
Knew It All) 

 

 
If you have any suggestions or requests for future pro-

grams, please let us know! 

 
UNITED 

REFRIGERATION INC. 
Refrigeration, Air Condition-

ing, Heating, Supplies, 
Equipment & Parts 

 
Jim Herlinger 

Branch Manager 
51-05 59th Place 

Woodside, NY 11377-7408 
 

Tel: 718 476-2600 
Fax: 718 476-2648 

Branchv2@uri.com 
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PLACE LABEL HERE 
 

Wednesday January 11th, 2012 at 7:30pm  
at 

 

RICCARDO’S 
21-01 24th Avenue, Astoria NY 11102 

 
ECM’s (Electronically Commutated Motors)  

 

They’re Here—They’re Now 
 

New Stuff I Bet You Didn’t Know 
 

by 
 

Ted Boyle — Johnson Controls 

EDUCATIONAL PROGRAM
 

W
ednesday January 11th, 2012  

at 7:30pm
 

SEE DETAILS—
 THIS PAGE  

We are planning to begin our 2012 school program on January 
17th. We are offering the Technical Training Institute Program #1 
and #2 again, plus we are introducing #3 for the more advanced 
technicians, and those who successfully completed #2 last year. 
Application and information is on page 3, and on our website 

www.metronyrses.org  


