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Becoming a Better Refrigeration Service Technician

How can | become a better service technician?

This is a question that should be asked by any technician who is serious about his/her job. There is always room
for improvement. All technicians, from the apprentice to the seasoned veteran, can improve how they do their job.
Being a better technician is not only a benefit for a company, but it is also a huge benefit for the technician, since it
increases his/her worth to a company and could allow him or her to earn a better paycheck.

Below are some suggestions on a becoming a better technician.

Having the proper attitude on the job is a big part of being a better technician. Show up each day ready to do your
job. If you are having problems at home, leave them at home. Do not carry them over to your job. Do not criticize,
condemn, nor complain. Be part of the solution instead of the problem. This may not always be easy but it is a
good goal to achieve. Another part of having the proper attitude is getting away from the “It's not my job" attitude,
and taking the extra steps required to get the job done properly. Be proactive in your job; take the initiative and the
responsibility to make things happen. Take care of your customers, find the solution to their problem, and ensure
the repairs are done correctly. Engage in activities that will create raving customers.

Becoming a better communicator is another way of becoming a better technician. Speak with your customers. Ask
guestions and then be a good listener. Ask pertinent questions about the system and its problems. This will help
you to service a system better and more efficiently. Once the job is done, always explain to the customers what
was done, answer any of their questions, and thank them for using your company.

Another key area in becoming a better technician is to seek more knowledge on how refrigeration systems and
their components operate. Always take advantage of any technical training opportunities available. Take the time
to seek education: read, study, and then apply your knowledge.

Image is an important part of being a better technician. Always report to work well-groomed and wearing a clean,
company-issued uniform or other work clothes. Always keep your company vehicle clean, orderly, and well-
stocked. This will allow you to have everything you need to do a job properly and efficiently.

Patience is key when working on any refrigeration systems. A good technician will take his or her time and avoid
costly mistakes. Do not jump to early conclusions when troubleshooting a system problem. Take the time and try
to verify that you are correct in your diagnosis. Also try to determine why the system problem occurred, not just
what it takes to repair it. For example when a compressor fails, find out why it failed and what needs to be done to
prevent the replacement compressor from failing again.

Keep your service tools clean, in good shape and operational. Invest in good quality service tools—it is an
investment that will pay great dividends. Work smarter, not harder—use service tools that will allow you to be a
better technician.

With the various systems and different technologies on the market today, a technician cannot be expected to know
every aspect of every system he/she services or installs. We all have questions occasionally. A good technician
will ask questions when in doubt. Do not let your ego decide how you service or install a system. If you have a
guestion, ask it.

Lastly, do everything one percent better each and every time, and always leave the job with a smile.
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gg&gﬁm:{.’ms - Refrigeration, Air Condition- %
HVAC Water Treatment ing. Heating, Supplies -
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Speclalty Cleaning Equipment & Parts
FAX (718) 274-4972- PARTS CO., INC. Pipe « Duct * Coil PARTS SUPPLIES
Large ' Jim Herlinger 3
e s PO.BOX21 HVAC Antifreeze Branch Manager EPA-CERTIFICATION TESTING
Stock 2230 LANDMARK PLACE Lab Services 51-05 59" Place 241 HALSEY STREET

ALLENWOOD, NJ 08720 USA
(732) 223-6644
FAX: (732) 223-1617

Free Catalogue

71 8-545-4896

Indoor Alr Quality

718-361-6666

BROOKLYN, NY 11216

(718) 574-4774

Woodside, NY 11377-7408

Tel: 718 476-2600
Fax: 718 476-2648
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: CONMING EVENTS :
i Electronic Controls I
l Mitsubishi Ductless Split Systems l
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Refrigerant Identification, Ultrasonic Leak Detection
| : . I
I & Indoor Environmental Quality I
| Copeland Digital Discus Compressors I
: Unique Features and Application of New TXV’s :
I Air Filtration Basics (You Thought You Knew It All) I
i If you have any suggestions or requests for future programs, please let us know! i
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l HVAC|R Service Contractors
KURT J. EGGERT

! WHOLESALE DISTRIBUTORS ' )
' Refrigeration/AC/Heating : Vogt Tube-lce Authorized Dealer/
! BROOKLYN (718) 257-403g | " ey wevfe lcheicaes

99.03 Foster Ave, i
I JAMAICA (718) 526-0330 !
| 139-29 Queens Blvd. 1
1 MT. VERNON (914) 668-36311
1 5515 Columbus Ave.

Newest in Waler Treatment Technology
Air Conditioning & Refrigeration

Tel (718) 631-1503
Fax (718) 279-4686

ThermatiX Supply

Plumbing, Heating, and Air
Conditioning Supplies

“We keep you supplied”
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73 Broadway, Hicksville, NY 11801
toll free: (877) 390-9421
tel: (516) 513-0985 / 0986
fax: (516) 620-5942
email: sales@thermatixsupply.com
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49-70 31st STREET
L.I.C., NY 11101
Phone: 718-937-9000
Fax: 718-392-1296
1-800-937-9000
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21-01 24th Avenue, Astoria, NY 11102
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ANTHONY M. CORBISERO
RICHARD F. CORBISIERO




““RSES

The AV ACH Training Authority

&

Dacifol

—Technical Training—
Coming to the Metro New
York area

Recommended for:
HVACR Service Techs

HVACR Electricians
HVACE. Contractors
HVACR Students

SATURDAY,
APRIL 30™,

2011
8:30am — 5:00pm

Location:
Riccardo’s Catering
21-01 24th Avenne
Astoria, NY. 11102

(718) 721-7777

FULL DAY
2 SESSIONS
with Hot Lunch
served

UNDERSTANDING BASIC
ELECTRONICS in HVACR

WE WILL COVER:

Morning Session: Understanding Electronics

and Microprocessors
¥ Understanding Basic Electromics
¥ Understanding DDC (Direct Digital Control)
¥ Understanding Microprocessors and Electromic Controls
Afternoon Session: Electronic Controls for the Industry
¥ Application of Electromic Controls in the HVACE. industry
» Automated Logic
¥ Balding Management Automation
» Energy Sustamability
¥ Incentives and Rebates for your customer

This program wutihbzes lecture, field examples, computenized demonstrations, handout
matenals and encourages audience participation. A cerhficate of complefion will be maled fo
all participamis.
The cost for full program, including moming & afternoon
refreshment breaks and full service, hot sit-down lunch 1s:

$£105 for RSES members, $130 for non-members.

Brought to vou by:
RSE.S.

REFRIGERATION SERVICE ENGINEERS SOCIETY
METROPOLITAN NY CHAPTER

For Further Information Call: Stan Hollander (@ 718 232-6679

REGISTER EARLY - SEATING LIMITED

Basic Electronics, Electronic Controls and DDC SEMINAR 4/30/11

RSES Membership # (1f applicable)
NAME COMPANY NAME
ADDRESS CITY STATE ZIP
PHONE: DAY # NIGHT #
WANT TO USE CEREDIT CARD? # EXP DATE

MAKE CHECKS PAYABLE TO: METRO NY RSES
MAIL CHECKS ALONG WITH THIS REGISTRATION FORM (DETACHED) TO:
STAN HOLLANDER: 1837 61 STREET; BROOKLYN, NY 11204



Page 4 Refrigeration Service Engineers Society

METROPOLITAN NEW YORK CHAPTER, RSES
For Information Call: Stan Hollander, CMS (718) 232-6679

PLEASE JOIN US FOR OUR INFORMATIVE
MONTHLY EDUCATIONAL PROGRAMS

& BRING AFRIEND OR ASSOCIATE

There's No Charge - What a Bargain!

Wednesday April 1Ct%th, 2011 at 7:30pm

RICCARDO’S
21-01 24th Avenue, Astoria NY 11102

1) Refrigerant Identification
2) Ultrasonic Leak Detection
3) Indoor Environmental Quality
by
Rich Bruno—Bacharach Instruments, Inc.
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